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Blue Mountain Area Public Information/Phoneline Guidelines 

Revised June 8, 2012 

 

 

1) Name: The name of the subcommittee shall be the Blue Mountain Area Public Information Subcommittee of 

Narcotics Anonymous. 

 

 

2) Purpose 

a) To carry the message of Narcotics Anonymous: that an addict, any addict, can stop using drugs, lose the desire 

to use, and find a new way to live.  Our subcommittee will carry this message in accordance with the Twelve 

Steps, Twelve Traditions and Twelve Concepts of Narcotics Anonymous. 

b) To open and maintain lines of communication between the public and Narcotics Anonymous so that the 

message of recovery is readily available to all addicts. 

c) To open and maintain lines of communication between Washington Northern Idaho Region (WNIR), Public 

Information Subcommittee (PISC), Narcotics Anonymous World Services (NAWS), PI Coordinators, Blue 

Mountain Area Service Committee (BMASC), and the World Service Conference (WSC). 

 

 

3) Meeting Time and Place: The Subcommittee shall meet once a month prior to the BMASC at predetermined time 

and place in Pendleton, Oregon, unless otherwise decided as a committee. 

 

 

4) Committee Trusted Servants 

a) Chairperson- 

i)  Requirements- 

(1) May be nominated by the subcommittee but must be voted on by the Blue Mountain Area Service 

Committee. 

(2) Have a good working knowledge of the Twelve Steps, Twelve Traditions, and Twelve Concepts of 

Narcotics Anonymous. 

(3) A willingness to serve a full 13 month term. 

(4) A suggested one year abstinence from all drugs. 

(5) Work a NA program of recovery as outlined in the Basic Text, (regular meeting attendance, working the 

Twelve steps with a sponsor) 

 

ii) Duties- 

(1) Preside over subcommittee meetings, provide an agenda, and a written report. 

(2) Supervise and assist in the duties of the other committee members. 

(3) Attend the BMASC monthly meeting and report on the current PI/Phoneline Committee Status. 

(4) Organize and schedule volunteers for PI panels when necessary. 

(5) Coordinate all contacts between the BMASC and the public. 

(6) Schedule all orientations.  Orientations will be held at each flyer hanging and every BMA activity (when 

feasible with the Activities Committee).  Orientations may be given by any qualified members of the PI 

Committee; however, BMA PI approved orientation packets must be used. 
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(7) Attend all BMA PI/Phoneline Subcommittee meetings. 

(8) Remain neutral during all subcommittee business, personal opinion is avoided. 

(9) Maintains log of website emails and passwords. 

(10)  Attend quarterly AllSubs meeting in Ellensburg. 

(11)  Ensure timeline is followed. 

(12)  Keep list of places to hang flyers in each town and update each year.   

(13)  Co-chair Community Outreach Workgroup and ensure timeline is carried out. 

 

 

 

 

b) Vice Chair- 

i) Requirements- 

(1) Nominated and elected by the committee. 

(2) Have a good working knowledge of the Twelve Steps, Twelve Traditions and Twelve Concepts of 

Narcotics Anonymous. 

(3) A willingness to serve a full 13 month term, with commitment to move to chair position when available. 

(4) A suggested 6 months abstinence from all drugs. 

(5) Work a NA program of recovery as outlined in the Basic Text (regular meeting attendance, working the 

Twelve Steps with a sponsor). 

 

ii) Duties- 

(1) Maintains and distributes all the PI/Phoneline literature. 

(2) Attendance at two quarterly AllSubs meeting during each term as vice-chair. 

(3) Assume the chairperson duties when necessary. 

(4) Attend all subcommittee meetings. 

(5) Calls hot line number once a month to check if working properly.  

(6) Assist chair in maintaining a productive subcommittee meeting. 

(7)  Will lead a minimum of two orientations each term to gain experience and training for chair position.   

 

 

c) Secretary- 

i) Requirements- 

(1) Nominated and elected by the committee. 

(2) Have a good working knowledge of the Twelve Steps, Twelve Traditions, and Twelve Concepts of 

Narcotics Anonymous. 

(3) A willingness to serve a full 13 month term. 

(4) A suggested 6 months abstinence from all drugs. 

(5) Work a NA program of recovery as outlined in the Basic Text (regular meeting attendance, working the 

Twelve Steps with a sponsor). 

(6) Keep list of places to hang flyers in each town and update each year.   
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ii) Duties- 

(1) Take accurate and complete minutes of all business at each subcommittee. 

(2) Keep all archival material up to date that are to go into the BMASC archives. 

(3) Maintain a list of all PI/Phoneline members and volunteers. Updates volunteer list after each 

orientation; which is reviewed at monthly subcommittee.    

(4) Bring past months minutes for the last year to each subcommittee meeting for reference and 

information. 

(5) Help the Chair and Vice Chair as assigned and or needed. 

(6) Will assist in a minimum of two orientations each term to gain experience. 

 

 

 

 

d) Web Servant- 

i) Requirements- 

(1) Nominated and elected by the committee. 

(2) Have a good working knowledge of the Twelve Steps, Twelve Traditions, and Twelve Concepts of 

Narcotics Anonymous. 

(3) A willingness to serve. 

(4) A suggested one year abstinence from all drugs. 

(5) Work a NA program of recovery as outlined in the Basic Text, (regular meeting attendance, working the 

Twelve steps with a sponsor) 

(6) Needs to be familiar with web protocols. 

(7) Should have the ability to maintain HTML code. 

(8) Should have a reliable internet connection. 

(9) Should have a FTP client. 

(10) Needs to have access to a scanner for posting flyers on web page. 

 

ii) Duties- 

(1) Maintains and updates the BMA on line meeting schedule in a timely manner. 

(2) Updates the BMA’s web page in a timely manner. 

(3) Attends monthly PI/Phoneline subcommittee meetings and BMASC. 

(4) Needs to submit yearly budget to the PI/Phoneline subcommittee. 

(5) Maintains log of web site emails and passwords. 

(6) Will assist in a minimum of two orientations each term to gain experience. 

(7) Attend quarterly AllSubs meeting in Ellensburg. 

 

 

e) Community Outreach co-chair 

i) Requirements- 

(1) Have a familiarity of the Twelve Steps, the Twelve Traditions, and the Twelve Concepts of NA. 

(2) A willingness to serve. 

(3) A minimum 9 months abstinence from all drugs. 

(4) Complete a training orientation once a year. 



4 | BMANA PI Guidelines  
 

 

ii) Duties- 

(1) Attend all BMA PI subcommittee meetings. 

(2) Submit monthly reports, along with specific reports to BMASC in April and May. 

(3) Follow timeline to ensure a successful Community Outreach Presentation. 

(4) Help facilitate two PI orientations each year. 

 

 

 

f) Phone Carrier/ 12 Step volunteers- 

i) Requirements- 

(1) Have a familiarity of the Twelve Steps, the Twelve Traditions, and the Twelve Concepts of NA. 

(2) A willingness to serve. 

(3) A minimum six months abstinence from all drugs. 

(4) Complete a training orientation once a year. 

 

ii) Duties- 

(1) Familiarize themselves with the logbook and all the training materials. 

(2) Log all activities in log book. 

(3) Answer all calls in a timely manner. 

(4) Insure a qualified person is carrying the phone if you are going out of the area. 

 

 

g) General Member Information- 

i) Duties of PI volunteers- 

(1) Help all subcommittee with flyer hangings, information packets, mailings and presenting NA in PI 

presentations. 

 

ii) Basic PI of Thumb- 

(1) Never do a speaking engagement on your own. Refer all requests to information to the PI Chairperson 

on the subcommittee. 

(2) Never do media interviews on your own. Refer all requests of information to the PI Chairperson on the 

subcommittee. 

(3) Remember that no individual can ever represent NA, that’s why we have service committees to handle 

public information. 

 

 

 

 

h) Web Page Information- 

i) The Twelve Steps, Twelve Traditions, and Twelve Concepts should always be the final word in all matters 

pertaining to the web site. 

ii) The web site is the property of the BMASC. 

iii) All materials used on this web site must be free and clear of any copyrights outside of Narcotics anonymous. 
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iv) The web servant should be kept anonymous except to those in BMASC. 

v) All changes to the web site must be voted on and approved by the PI/Phoneline subcommittee. Changes 

include but are not limited to: changing the hosting account in a way, any private information (including 

passwords and logins), or changing the overall look and feel of the web site. 

vi) This web site and the included used emails will use a separate login and password for each separate 

account. These logins should be recorded and kept by Chair, Vice Chair, and Web Servant. 

vii) Passwords should be changed upon election of new trusted servants. 

 

 

5) TimeLine of Events- 

a) Elections: 13 month requirement to provide training to new trusted servants. 

i) Chairperson: elections by BMASC- January to February. 

             ii) Vice Chair, Secretary, Web Servant, and Community Outreach Co-chair: February-March. 

             iii) Phone Carrier: One month commitment.  Must be at subcommittee to be elected and meet requirements. 

               

 

b) Flyer Hangings- Must include PI and Phoneline orientation.  Chair to schedule potluck with each flyer 

hanging/orientation. 

i) July: Walla Walla/Milton-Freewater 

ii) August: La Grande/Union 

iii) September: Hermiston/Stanfield 

iv) November: Pendleton 

v) December: Baker City 

c) Orientations to be held at every BMA Activity when feasible with the Activities Committee. 

d) Community Outreach Workgroup 

i) This workgroup’s duties are carried out by two co-chairs, one being the PI chairperson and the other being 

formally elected. 

ii) Facilitate one community outreach roundtable presentation per year.  Rotation will be: 

(1) Baker City 

(2) Walla Walla/Milton-Freewater 

(3) La Grande/Union 

(4) Hermiston/Stanfield 

(5) Pendleton 

iii) January:  

(1) Secretary to compile list of organizations and professionals to invite.   

(2) Chair to ensure letter template is ready and give template to secretary.  The chair will also make sure 

the workgroup has two fully up-to-date PR handbooks, and all literature for presentation is either in 

stockpile or ordered ASAP.   

(3) Vice-Chair to find and reserve a location for Community Outreach Roundtable presentation for some 

time between April and May ASC.   

iv) February: 

(1)  Elections: 

(a) Community Outreach Workgroup Co-chair 
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(b) One to three other members will be elected to be presenters in the Community Outreach 

Roundtable Presentation. 

(2) All members will meet one time between February and March subcommittee meeting to read Chapters 

from .  Members will start deciding who is presenting which materials at presentation.   

(3) Secretary  will mail all invitation letters before February  subcommittee meeting. 

v) March: 

(1)  All members will meet one time between March subcommittee and Birthday Bash to practice the 

Community Outreach roundtable presentation. 

(2) Schedule and facilitate a mock community outreach presentation at the BMA Birthday Bash.   

(3) Evaluation and feedback forms will be handed out to fellowship members who attend. 

vi) April 

(1) Community Outreach Co-chair to give report given at April ASC of how mock presentation went. 

(2) Community Outreach Presentation to be carried out between April and May ASC. 

vii) May: Final report given at subcommittee and ASC by Community Outreach Co-chair. 

 


